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Abstract

This study explores the methods of gentleness (softness) and firmness employed by Prophet Muhammad
(PBUH) in his guidance and leadership, examining how he effectively balanced these two approaches to address
both individual and societal challenges. The paper highlights key incidents from the Seerah, supported by
Qur'anic verses and Hadith, demonstrating how the Prophet’s actions and words reflected a strategic blend of
compassion and firmness tailored to each specific situation. Through this balanced approach, the Prophet not
only addressed immediate concerns but also established enduring principles for moral and ethical conduct. The
research further investigates the impact of these methods on the companions of the Prophet (PBUH),
exploring their long-lasting influence on Islamic governance, social relations, and personal development. By
analyzing these aspects, the paper seeks to uncover the profound wisdom behind the Prophet’s leadership style

and its relevance to modern-day contexts, such as leadership, education, social reform, and da'wah. The study
also raises key research questions, including: In what situations did the Prophet Muhammad éf&" adopt
gentleness (hilm, rahma, leniency), and what were the outcomes of such an approach? Under what

. . 2l ¢ - . .
circumstances did the Prophet éﬁ’d’ apply firmness ("azImah, corrective severity, legal resolve), and what was the

underlying wisdom behind it> Was gentleness the dominant trend in the Prophet’s ;)’;ﬁ’?" conduct, and if so, why

did it take precedence over firmness? What do the Qur’an and authentic Hadith reveal about the principles and
limits of prophetic gentleness and firmness? Finally, the research explores the application of this prophetic
balance in contemporary contexts and reflects on the teachings of food and quality management, as mentioned

in the Qur'an, providing insights into the Islamic perspective on quality management of food and drink.
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